
Community members in the City of 
Tigard recently completed the National 
Community Survey (NCS). 
The NCS is a biennial survey sent to U.S. households, 
picked at random, on behalf of a city or town. The 
results help teammates understand the opinions and 
needs of our community members. 

The NCS scores residents’ perspectives on ten aspects 
of a city’s livability. The report provides the opinions 
of a representative sample of 381 Tigard residents 
collected from May through June 2023. Tigard’s results 
were then compared to a national benchmark score for 
each question. 

2023 RESULTS
Tigard’s Livability & Core Services 

How are we doing? 
We had questions. You had answers. 

N AT I O N A L 
C O M M U N I T Y 
SURVEY

LEARN MORE

of Tigard residents rate 
safety in Tigard as “excellent 
or good” with the same 

number feeling favorable about Police and 
Sheriff services.

Public Safety Renewal Levy this May
www.tigard-or.gov/PublicSafety 
RenewalLevy

Register to Vote
bit.ly/VoteTigard

Safety

73%
LEARN MORE

of residents rate ease 
of walking in Tigard as 
“excellent or good.”

City teammates Amber Bell and Joanne 
Bengtson discuss walkability in the Talking 
Tigard podcast.
bit.ly/TigardWalks

Mobility

61%

LEARN MORE

of respondents describe 
traffic flow as “excellent  
or good.” This is lower  

than the national benchmark. Street  
repair and snow removal are also areas  
for improvement.

Traffic Safety
bit.ly/TrafficSafetyTigard

Submit a Service Request
bit.ly/PWServiceRequest

24%
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Aspects of Community Livability

https://www.tigard-or.gov/your-government/departments/police/about-tigard-police/public-safety-levy
https://www.tigard-or.gov/your-government/departments/police/about-tigard-police/public-safety-levy
https://sos.oregon.gov/voting/Pages/registration.aspx?lang=en
https://www.tigard-or.gov/explore-tigard/tigard-walks
https://www.tigard-or.gov/your-government/departments/police/traffic-safety
https://www.tigard-or.gov/your-government/departments/public-works/public-works-service-request


Natural  
Environment

Utilities

EconomyHealth &  
Wellness

Inclusivity &  
Engagement

LEARN MORE

state Tigard does a good 
job of taking care of its 
vulnerable residents.

Diversity, Equity, and Inclusion
bit.ly/TigardDEI 

Read Our Equity Commitment Declaration
bit.ly/EquityCommitment

59%
LEARN MORE

Nearly three-quarters of 
community members rate 
Tigard’s overall health and 

wellness opportunities highly.

Sign up for a class such as  
Inclusive Fitness through Tigard Parks and 
Recreation.
www.tigard-or.gov/Recreation

73%
LEARN MORE

rate availability of quality 
affordable housing as 
“excellent or good.”

Learn about the over 400 units of 
affordable housing coming to Tigard. 
bit.ly/TigardHousing

26%

2023 RESULTS
Tigard’s Livability & Core Services 

For more information and to read the full report, visit: 
www.tigard-or.gov/explore-tigard/community-survey

Parks &  
Recreation

LEARN MORE

rate Tigard’s drinking water 
significantly higher than the 
national benchmark.

Tigard’s Drinking Water
www.tigard-or.gov/Water

Read the Know H20 Annual Report
bit.ly/KnowH20Report

LEARN MORE

rate parks and trails as 
“excellent or good.”

Use the Parks Finder to discover a  
new park. 
bit.ly/TigardParkFinder

80%
LEARN MORE

Community members are 
largely satisfied with a range 
of environmental markers, 

including rating air quality highly.

Climate Hub
bit.ly/TigardClimateHub

Nominate a special tree through  
our Heritage and Significant  
Tree Programs.
bit.ly/NominateTree

82%

Education, Arts  
& Culture

LEARN MORE
Join an opportunity for adult and  
youth programming at the Tigard  
Public Library.
www.tigard-or.gov/Library

92% give a favorable rating to 
Tigard Public Library.

Learn More About the 2023 Results

88%

https://www.tigard-or.gov/community-support/community-for-all-dei
https://www.tigard-or.gov/Home/Components/News/News/868/15
http://www.tigard-or.gov/recreation
https://www.tigard-or.gov/community-support/affordable-housing
https://www.tigard-or.gov/explore-tigard/community-survey
https://www.tigard-or.gov/home/showpublisheddocument/3535/638218106868970000
https://www.tigard-or.gov/your-government/departments/public-works/parks-recreation/parks-finder
http://bit.ly/TigardClimateHub
https://www.tigard-or.gov/community-support/tree-programs
https://www.tigard-or.gov/your-government/departments/library

