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CITY OF TIGARD

R t c d The front of this report card is grouped by the city’s four strategic goals.
e p 0 r a r Below is additional context on the importance of the measures.

Growing & Planning

The City Council is considering a Safety Levy to fund ten
additional police officers. The aim is to decrease response time
from over six minutes to under five minutes.

The levy would allow officers to engage in proactive community
policing efforts, such as patrolling neighborhoods to increase
visibility and interacting with neighbors more informally. Officers’
time for proactive policing has decreased as calls for service
from the community increase. From 2013 to 2018, the Tigard
Police responded to a 23% increase in calls for services. This
demand resulted in a 6% decrease for proactive policing.

Engaging & Communicating

Tigard is a community for everyone. We are proud of our
accomplishments, but we are just beginning. The city’s
workforce will become more reflective of the community’s
diversity. Currently, 23% of our community identifies as either
African American, American Indian, Latinx, or Pacific Islander
compared to 13% of the city's workforce.

Walking & Connecting

Alibrary card is one of the best values around. The more than
32,000 cardholders gain access to a diverse collection of books
and reference materials, use of computers, and opportunities to
attend programs. In 2018, library programs and outreach events
connected with 24,814 individuals.

Financing & Sustaining

In 2017, the city’s bond rating was upgraded to Aal/AA+
which allows the city to borrow at lower interest rates, saving
taxpayer money. It's also reflective of the city’s strong financial
performance and expectation that the city will continue to
maintain its strong financial profile.

The delivery of safe, clean drinking water and a capable sewer
system are core services of the city. While many cities in the
region consider their future water supply, the Lake Oswego-
Tigard Water Partnership has already completed construction of
a water supply system that will meet the community’s needs for
the foreseeable future.
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$70,120 Median Household Income

of residents are
home owners

2 9% of residents are
rent burdened

94,798

Population

1

When | was elected mayor, | made a commitment to improve the level of

transparency we provide about our operations and services. This report card is the first

step in explaining what we do, how we do it, and how we are improving. | want your

feedback on this initial effort, including what you would like to see in future versions.

You can send your ideas to jason@tigard-or.gov. ’ ’

~ Mayor Jason B. Snider
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